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The guideline for designing a good management system will affect the
organization development and satisfaction of the funeral services.

Case study: Crematorium of Udomrangsri Temple, Nong Khaem District,

Bangkok
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Abstract

Research the guidelines for designing a good management system will affect the
organization development and satisfaction of the cremation service recipients. Case
study: Crematorium of Udomrangsri Temple, Nong Khaem District, Bangkok. Objective
1) To study the guidelines for designing a good management system that leads to the
development of the organization and 2) To compare the satisfaction factors of service
users after the development of the organization. With the method of collecting data by
using questionnaires from users of cremation services and summarize the results of the
researcher's use, including document research methods and the survey compared from
related research by using percentage (mean), mean (Mean) and interview analysis.

The research found that the agency has designed and developed the work
system. Therefore resulting from the design of a good management system of
Udomrangsri Temple after being informed of the original research results which
Udomrangsri Temple has already been developed cremation service users have higher
levels of satisfaction in certain factors and in some factors, the level of satisfaction is
lower with the issue of interesting queries, including higher and lower satisfaction levels
Is a factor relating to people who perform their duties in each section.

Keywords: Management system design, oreanizational development, service satisfaction
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